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After more than 10 years of rapid development, the current face from the 
domestic securities industry competition, the foreign market securities standardization 
and process of double pressure. Such as the domestic traditional manufacturing 
industries, resource type industry face the competition in the securities industry is not 
only cost of market resources, and technology, products, service depth industry 
competition, is led by the securities management staff thought the securities industry 
top level change. In this reform, the securities company by the original "in securities 
business cash flow as the core" into "to securities customer service as the core" 
accurate service, with relative personalized securities services and securities precise 
marketing to replace the out traditional tailor prices to compete for market savage 
marketing approach. The current business management of a securities company 
summarized the following problems: 1, repeat labor; 2, management confusion; 3, no 
chapter to follow. 
In view of the above problems, a securities company's securities business 
management system based on the B/S model of the securities company business 
management functions to achieve, using the ASP.Net+MSSQL2008 model of the 
securities business portal platform. Outside the original a securities company business 
system in the design, fully consider the securities business comprehensive planning 
and management, including securities customer service call center, securities 
customer management system, securities customer based information system, client 
securities analysis system etc. many business system, realizing a securities company 
headquarters securities customer service call center, information system of securities 
and securities customer analysis system center securities business management system 
construction, foreign a securities company headquarters achieve unified management 
of customer service, the inner of of a securities firm operating points through the 
Internet for securities customer service communications. The general management of 
a securities company includes: customer, service, process center, comprehensive 
report and personnel management and other five major functions of multiple content. 
Through the realization of a securities company business management system, to 
achieve in a securities company business management is the only entrance to the 















duplicate records; multi sectoral collaborative management leads to confusion; 
formulate the rules for a securities company customer management. 
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第一阶段：证券业务管理中心于 2012 年 01 月牵头组织本司证券管理人员对
目前客户资料管理进行综合调研梳理，确定了证券业务管理中心后续工作的具体
步骤和需要解决的主要证券业务管理问题。 
第二阶段：证券业务管理中心于 06 月 23 日组织证券市场部、证券研究部、
证券财务部、证券稽查部对《证券客户资料管理细则》进行集中讨论，形成了《证
券客户资料管理细则》初稿[1]。 
第三阶段：证券业务管理中心于 2015 年 08 月 01 日向各证券营业点下发“关
于对某证券公司客户资料管理征求意见的通知”，汇总基层意见，再次修订了《客
户资料管理细则》。 
第四阶段：证券业务管理中心 2015 年 9 月 01 日，证券业务管理中心基本完
成了《证券客户资料管理细则》的修订工作。 















































































生的附加赢利性，CRM 信息化系统将 IT 技术领域的最佳实践具体化应用到了实
际业务领域，来帮助各特定领域实现客户管理[7]。” 
















OA 存在代差的业务系统，证券企业利用 CRM 会形成创造性的证券企业管理、









































































































Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
